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Abstract 
The increasing integration of digital technologies into daily life has raised significant concerns 

regarding digital wellbeing, particularly among Generation Y (Millennials) in Malaysia. This 

generation is highly engaged in digital platforms for work, socialization, and leisure, yet they experience 

rising levels of digital fatigue, work-life imbalance, and mental health concerns. Despite the growing 

awareness of digital wellbeing, the adoption of self-regulation strategies to address digital fatigue and 

mental health concerns remains limited. This paper explores the theoretical underpinnings, challenges, 

and strategic interventions related to digital wellbeing among Malaysian Millennials. This conceptual 

paper aims to critically examine the implications of digital wellbeing, identifying key challenges and 

proposing evidence-based strategies to mitigate digital fatigue, workplace stress, and cybersecurity 

risks. The study adopts Self-Determination Theory (SDT), the Technology Acceptance Model TAM), 

and Digital Stress Theory (DST) to provide a comprehensive framework for understanding digital 

wellbeing behaviours. This conceptual approach synthesizes existing literature and theoretical 

perspectives to explore digital wellbeing trends, psychological consequences, and intervention 

strategies. Key areas of discussion include the psychological impact of digital overuse - such as stress, 

anxiety, and cognitive overload; workplace digital burnout and its implications for productivity and job 

satisfaction; cybersecurity concerns and their influence on digital trust and online engagement; and the 

role of digital literacy and self-regulation in fostering mindful technology. This paper emphasizes the 

urgent need for national policies, corporate interventions, and digital literacy programs to promote 

sustainable digital wellbeing among Malaysian Millennials. By integrating structured workplace 

policies, AI-driven self-regulation tools, and mental health awareness initiatives, stakeholders can foster 

a balanced digital ecosystem that supports both productivity and well-being. Future research should 

explore empirical studies and intervention effectiveness to further enhance digital wellbeing strategies. 

 

 

KeyWords: digital literacy, digital wellbeing, digital competency; TAM, DST, SDT, generation Y, 

Malaysia, millennials 

 

 

 

 

 



Asia-Pacific Journal of Business, Humanities, and Education (ISSN: 25501496) Vol 10, 

No 1, May 2025 

45 
 

1. Introduction 

The concept of digital wellbeing has gained increasing prominence in recent years due to the pervasive 

integration of digital technologies into daily life. In Malaysia, Generation Y (Millennials) refers to 

individuals who were born between 1981 and 1996.  This generation represents a group that is heavily 

engaged with digital devices for professional, social, and personal activities (Hamid & Ahmad, 2024). 

While digital technology fosters connectivity and efficiency, concerns regarding mental health, 

productivity, and overall wellbeing have emerged (Misron, 2022). 

Studies indicate that Malaysian Millennials spend an average of 8.5 hours per day on digital devices, 

with 60% reporting difficulty disconnecting from screens (MCMC, 2023). The overuse of digital 

platforms has been linked to mental fatigue, anxiety, disrupted sleep, and work-life imbalance (Chan et 

al., 2021). Moreover, cyberbullying, privacy concerns, and online misinformation further exacerbate 

stress levels among this cohort (Zaremohzzabieh et al., 2021). As digital natives, Millennials rely 

heavily on digital devices for work, communication, and social interactions. However, studies suggest 

that excessive digital exposure contributes to stress, anxiety, and burnout among this demographic 

(Charan, 2025). Workplace research indicates that prolonged screen time and digital stressors 

exacerbate mental health challenges, leading to decreased productivity and job satisfaction (Anthony, 

2025). Additionally, Millennials often experience difficulty in achieving a healthy work-life balance 

due to the “always-on” digital culture, which blurs the boundaries between professional and personal 

life (Karunarathne et al., 2025).          

Given the increasing dependence on digital tools for work and leisure, understanding the quantitative 

aspects of digital wellbeing is critical for developing effective strategies to enhance self-regulation, 

mental resilience, and productivity (Rosli et al., 2023). This study aims to examine the impact of digital 

consumption behaviors on mental health and explore data-driven interventions for fostering healthier 

technology habits among Malaysian Millennials. As digital technologies continue to evolve, it is 

essential to develop policies and interventions that foster a sustainable and balanced digital ecosystem. 

Future research should explore how Millennials can cultivate healthier digital habits, minimize digital 

burnout, and leverage technology to enhance but not compromise on their overall wellbeing. 
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2. Literature Review 

Digital wellbeing has become a crucial area of research in response to the widespread integration of 

digital technologies into everyday life. It refers to the impact of digital interactions on an individual’s 

mental, emotional, and physical health, encompassing both the benefits and challenges of digital 

engagement. Scholars emphasize the dual nature of digital experiences: while digital platforms provide 

convenience, connectivity, and access to information, they also contribute to issues such as digital 

fatigue, screen addiction, and the erosion of work-life balance (Thabrew et al., 2025). These concerns 

are particularly pronounced among Generation Y (Millennials), a cohort that has grown up during the 

digital revolution and now navigates adulthood in an era of hyperconnectivity. 

2.1 Theoretical Frameworks on Digital Wellbeing 

Digital wellbeing is a multidimensional construct that draws from various psychological and 

technological theories to explain user behavior, technology adoption, and its implications for mental 

health. Understanding the theoretical foundations of digital wellbeing is essential for developing 

targeted interventions that promote healthier technology use, particularly among Generation Y in 

Malaysia. The following key theories are widely applied in quantitative research on digital wellbeing, 

2.1.1 Self-Determination Theory (SDT) (Deci & Ryan, 1985) 

Self-Determination Theory (SDT) postulates that human motivation is driven by intrinsic and extrinsic 

factors, which significantly shape digital behavior. Intrinsic motivation, such as personal growth and 

social connection, influences the way individuals engage with digital platforms, while extrinsic 

motivation, including societal expectations and peer validation, contributes to compulsive technology 

use (Deci & Ryan, 1985). 

In the context of digital wellbeing, Millennials with higher digital self-regulation report better mental 

health outcomes (Ramlan et al., 2024). Individuals who can autonomously regulate their screen time 

and social media interactions are less likely to experience digital exhaustion, anxiety, and emotional 

distress. Conversely, those who rely on external validation through social media engagement often 

develop problematic digital consumption patterns, reinforcing stress and digital fatigue. As a result, 

enhancing self-determined digital behaviors through interventions such as digital detoxing and screen-

time management strategies can significantly improve overall wellbeing. 

2.1.2 Technology Acceptance Model (TAM) (Davis, 1989) 

The Technology Acceptance Model (TAM) explains how users perceive and adopt digital technology 

based on two key factors: perceived usefulness (PU) and perceived ease of use (PEU) (Davis, 1989). 



Asia-Pacific Journal of Business, Humanities, and Education (ISSN: 25501496) Vol 10, 

No 1, May 2025 

47 
 

The theory suggests that individuals are more likely to integrate digital technologies into their daily 

routines if they find them beneficial and easy to navigate. 

However, digital literacy plays a crucial role in determining the extent of digital addiction (Khan et al., 

2024). While high digital literacy enables informed and responsible technology use, low digital literacy 

can lead to excessive engagement with digital platforms, increased susceptibility to online 

misinformation, and heightened risks of digital dependency. Among Malaysian Millennials, the 

prevalence of digital addiction is often linked to the ease of access to entertainment and social media, 

further emphasizing the need for digital literacy programs that promote mindful technology use (Khan 

et al., 2024). 

2.1.3. Digital Stress Theory (DST) (Reinecke & Eden, 2016) 

Digital Stress Theory (DST) examines how continuous exposure to digital media contributes to 

psychological distress and cognitive overload (Reinecke & Eden, 2016). The theory highlights the 

negative impact of digital multitasking, information overload, and social media pressure on mental 

wellbeing. 

Among Malaysian Millennials, social media has become a primary tool for emotional validation and 

social belonging (Alsagoff et al., 2020). This generation increasingly relies on digital interactions to 

maintain friendships, receive emotional support, and validate personal experiences. However, excessive 

reliance on digital engagement for psychological fulfillment can lead to negative emotional outcomes, 

including increased comparison anxiety, diminished self-esteem, and social media fatigue (Alsagoff et 

al., 2020). Understanding these gratification-driven behaviors is essential in developing strategies that 

encourage balanced digital consumption and offline social interactions. 

Recent studies indicate that 70% of Malaysian Millennials experience “technostress”, a condition 

characterized by digital burnout, constant connectivity fatigue, and overwhelming digital engagement 

(Batra & Halder, 2024). The increasing expectations to remain digitally available for work, social 

interactions, and entertainment contribute to mental exhaustion and emotional detachment. Addressing 

technostress requires comprehensive digital wellbeing strategies, including workplace interventions, 

digital boundaries, and mental health awareness programs. 

2.1.4. Work-Life Integration Theory (Clark, 2000) 

Work-Life Integration Theory explains how technology blurs the boundaries between professional and 

personal life, impacting work-life balance (Clark, 2000). Unlike the traditional work-life balance model, 
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which emphasizes a strict separation between work and personal time, work-life integration theory 

acknowledges the overlapping nature of digital work environments and home life. 

In Malaysia, 60% of Millennials report experiencing workplace digital stress due to an “always-on” 

work culture, where constant connectivity fosters unrealistic job expectations and reduces personal time 

(Kanwal & Isha, 2022). The normalization of remote work, digital collaboration tools, and after-hours 

communication has made it increasingly difficult for Millennials to disconnect from work-related 

responsibilities. To mitigate these challenges, organizations must adopt digital wellbeing policies, such 

as enforcing tech-free hours, encouraging flexible work arrangements, and promoting mindful digital 

engagement. 

The theoretical foundations of digital wellbeing provide valuable insights into the behavioral, 

psychological, and social factors influencing Generation Y’s interaction with technology. From 

motivation-driven digital engagement (SDT) to workplace digital stress (Work-Life Integration 

Theory), these models highlight the complex relationship between technology use and mental 

wellbeing. Understanding these theories enables researchers, policymakers, and organizations to design 

more effective digital wellbeing interventions that foster healthier digital habits among Millennials. 

Therefore, in this study, the exploration on adaptive digital strategies will balance technology use, 

promote mental resilience, and encourage mindful engagement with digital platforms. 

2.2 Digital Wellbeing Trends Among Generation Y in Malaysia 

2.2.1 Screen Time and Mental Health 

Excessive screen time has been widely associated with deteriorating mental health outcomes, 

particularly among Generation Y. Research indicates that prolonged digital engagement contributes to 

increased levels of anxiety, stress, and emotional exhaustion (Maizon et al., 2024). In Malaysia, 73% 

of Millennials report experiencing psychological distress due to extended social media usage, 

highlighting the pervasive impact of digital overexposure on mental well-being (MCMC, 2023). The 

compulsive consumption of social media content, fueled by algorithmic design and notification-driven 

engagement, fosters a cycle of continuous digital dependency, exacerbating symptoms of anxiety and 

depression (Tam & Foo, 2023). 

One of the most concerning consequences of excessive screen time is its effect on sleep quality. More 

than 50% of Malaysian Millennials admit that prolonged smartphone use disrupts their sleep patterns, 

leading to issues such as insomnia and fatigue (Tam & Foo, 2023). The blue light emitted from screens 

suppresses melatonin production, delaying sleep onset and reducing overall sleep efficiency. Given the 
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critical role of rest in cognitive and emotional regulation, the relationship between screen exposure and 

sleep disturbances underscores the urgent need for digital wellbeing interventions (Rees et al., 2019). 

2.2.2 Digital Addiction and Productivity 

Digital addiction is an escalating concern among Malaysian Millennials, with significant implications 

for both personal and professional productivity. The compulsive urge to check digital devices disrupts 

focus, reduces cognitive efficiency, and fosters a culture of constant digital engagement. Studies show 

that 42% of Millennials check their phones within the first five minutes of waking up, indicating a 

deeply ingrained dependency on digital devices (Zaremohzzabieh et al., 2021). This habitual behavior 

often extends throughout the day, leading to frequent distractions that impair work efficiency and 

attentional control. 

Furthermore, excessive social media consumption has been directly linked to reduced workplace 

performance and diminished concentration levels (Misron, 2022). Digital platforms are designed to 

maximize user engagement through continuous notifications, personalized content, and dopamine-

driven feedback loops, which collectively contribute to shorter attention spans. As a result, employees 

struggle with task completion and deep work, ultimately impacting overall productivity (Khan et al., 

2024). Addressing digital addiction requires a multi-faceted approach, incorporating workplace policies 

that promote mindful technology use and personal strategies such as digital detoxing to enhance focus 

and efficiency. 

2.2.3 Cybersecurity and Privacy Concerns 

The rapid digitalization of everyday activities has heightened concerns about cybersecurity and data 

privacy among Generation Y. With increased online interactions, 80% of Malaysian Millennials express 

apprehension regarding the misuse of personal information, reflecting growing distrust towards digital 

platforms and corporations handling user data (MCMC, 2023). The prevalence of data breaches, identity 

theft, and unauthorized data tracking has intensified these concerns, leading individuals to demand 

stronger regulatory frameworks for digital privacy protection (Ramlan et al., 2024). 

Moreover, digital vulnerability extends beyond privacy concerns to include risks such as cyberbullying 

and online harassment, with 60% of Millennials fearing exposure to these digital threats (Ramlan et al., 

2024). As social interactions increasingly migrate online, individuals become more susceptible to 

targeted abuse, misinformation, and psychological distress caused by toxic digital environments. To 

combat these challenges, greater emphasis must be placed on cybersecurity education, stricter data 

protection laws, and robust reporting mechanisms to ensure a safer digital ecosystem for Millennials 

(Rees et al., 2019). 
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2.2.4 Digital Literacy and Mindful Tech Use 

Digital literacy is a fundamental skill in promoting responsible and self-regulated technology usage. 

Studies suggest that enhanced digital literacy equips individuals with the ability to critically assess 

online content, manage screen time, and adopt healthier digital habits (Rees et al., 2019). However, in 

Malaysia, only 38% of Millennials actively engage in digital detoxing, indicating a need for greater 

awareness and structured interventions to encourage mindful technology consumption (MCMC, 2023). 

Mindful tech use is not only a personal responsibility but also an organizational priority. Research 

shows that workplace policies promoting tech-free hours lead to a 25% increase in employee 

productivity, emphasizing the benefits of structured digital disengagement in professional settings 

(Khan et al., 2024). Implementing strategies such as scheduled screen breaks, digital-free meetings, and 

structured technology use guidelines can significantly improve cognitive performance and overall job 

satisfaction. By integrating digital literacy programs at both individual and institutional levels, 

Malaysian Millennials can cultivate a more balanced and sustainable digital lifestyle. 

 

Key Statistical Findings (2020-2025) on Digital Wellbeing in Malaysia 

Key Factor Findings Source 

Daily Digital Use 8.5 hours/day MCMC (2023) 

 

Workplace Digital 

Stress 

60% report stress due to digital work demands Kanwal & Isha 

(2022) 

 

Social Media Anxiety 73% experience stress from excessive social media 

use 

 

MCMC (2023) 

Cybersecurity Concerns 80% fear data breaches and privacy threats Ramlan et al. (2024) 

 

Digital Detox Practices Only 38% actively regulate screen time MCMC (2023) 
 

 

 

2.3 Proposed Digital Wellbeing Framework 

 

These contributions are conceptualised in the digital wellbeing framework for Millennials, as presented 

in Figure 1. It is anticipated that this framework will be valuable all generations, especially  Generation 
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Y, in understanding how to manage digital wellbeing in response to have better lifestyle (Hamid & 

Ahmad, 2024).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1:  Conceptual Framework of Digital Wellbeing among Generation Y 

 

 

 

 

3. Research Design and Data Collection for Digital Wellbeing Among Malaysian Millennials 

3.1 Research Design 

This study employs a survey-based quantitative approach to investigate the impact of digital wellbeing 

on Malaysian Millennials, focusing on four key aspects: 

1. Digital Overuse and Psychological Effects: Examining how prolonged digital engagement 

contributes to stress, anxiety, and cognitive overload (Palalas & Doran, 2024). 

2. Workplace Burnout and Productivity: Assessing the relationship between workplace digital 

fatigue and job satisfaction, engagement, and productivity (Korolainen, 2024). 

3. Cybersecurity Concerns and Digital Trust: Exploring how cybersecurity threats influence trust 

in online platforms and self-regulation behaviors (Pham, 2016). 

4. Digital Literacy and Self-Regulation: Investigating the role of digital skills and self-

management tools in mitigating digital stress (Priyanka, 2023). 

Digital 
Overuse 

Workplace 
Digital 

Demands 

Cybersecurity 
Concerns 

Digital Literacy 
and Self-

Regulation 

Digital Trust Digital 
Wellbeing 
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By focusing on these elements, the study integrates the Self-Determination Theory (SDT), Technology 

Acceptance Model (TAM), and Digital Stress Theory (DST) to develop a structured understanding of 

digital wellbeing behaviors. The insights gained will contribute to national policies, workplace 

interventions, and individual strategies for sustainable digital wellbeing (Banerji, 2023). 

 

3.1.1 Data Collection Method 

To examine the relationships between variables, this section explains the sample, the selection criteria, 

and the data collection procedures. 

A. Survey Method 

1. Target Population: Malaysian Millennials (ages 25–40), as this demographic is highly engaged 

with digital technologies and often experiences digital fatigue. 

2. Sampling Method: Stratified sampling to ensure representation across different industries, work 

environments (remote vs. office-based), and levels of digital engagement. 

3. Sample Size: A minimum of 300-500 respondents to ensure statistical significance and 

generalizability (George, 2024). 

4. Data Collection Tool: Data administration, Online surveys via Google Forms, Qualtrics, or 

SurveyMonkey for accessibility and scalability (Palalas et al., 2023). 

  

The survey will be structured into five key sections, incorporating validated scales for measurement: 

1. Demographic Information: 

o Age, gender, profession, and work-from-home status. 

o Digital engagement level (hours per day on devices). 

2. Digital Overuse: 

o Perceived Digital Stress Scale (DSS) to measure digital-induced stress (Matthews et 

al., 2024). 

o Frequency of social media, mobile applications, and screen time. 

o Cognitive overload indicators (e.g., difficulty concentrating, information fatigue). 

3. Workplace Digital Demands: 

o Digital Burnout Index (DBI) to measure work-related digital exhaustion (Mishra & 

Tageja, 2022). 

o Impact of digital workload on job satisfaction and productivity. 
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o Work-life balance perceptions and stress levels. 

4. Cybersecurity Concerns: Perception of cybersecurity threats (e.g., phishing, data breaches). 

(Ramlan et al., 2024).  

5. Digital Trust: 

o Trust in online platforms and privacy settings (Van Der Schyff et al., 2023). 

o Relationship between cybersecurity concerns and digital wellbeing. 

6. Digital Literacy & Self-Regulation: 

o Awareness of healthy digital habits and digital detox strategies (Kapoor & Srivastav, 

2024). 

o Use of self-regulation tools (e.g., screen time monitoring, mindfulness apps). 

o Knowledge of cybersecurity best practices and their role in reducing stress. 

 

4.0 Discussion and Conclusion 

The interplay between digital engagement and wellbeing has become a critical issue for Generation Y 

in Malaysia. As digital technologies continue to redefine social interactions, professional landscapes, 

and personal habits, the consequences of excessive digital consumption and poor digital self-regulation 

have become increasingly evident. This study highlights that while digital platforms provide significant 

advantages, such as accessibility, productivity enhancement, and social connectivity, they also 

exacerbate digital stress, cognitive overload, and mental health concerns when not used mindfully. 

 

4.1 The Psychological and Social Consequences of Poor Digital Wellbeing 

Excessive digital engagement is strongly correlated with increased stress, anxiety, and sleep 

deprivation, as demonstrated by multiple studies on Malaysian Millennials (Hamid & Ahmad, 2024; 

MCMC, 2023). The instant gratification mechanisms embedded within social media, online 

entertainment, and digital workspaces reinforce compulsive digital behaviors, leading to heightened 

psychological distress. The overuse of digital platforms has also been linked to poor self-esteem, social 

comparison anxiety, and reduced in-person social interactions (Kanwal & Isha, 2022).  Furthermore, 

Generation Y’s "always-on" work culture, exacerbated by digital communication tools, has blurred the 

boundaries between work and personal life (Ramlan et al., 2024). This perpetual connectivity fosters 

workplace digital stress, leading to burnout, job dissatisfaction, and productivity loss among young 

professionals (Batra & Halder, 2024). The cognitive consequences of digital overload also include 

shortened attention spans, difficulty in deep work, and impaired problem-solving skills (Rees et al., 

2019). 
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4.2 Economic and Workforce Implications 

The impact of poor digital wellbeing extends beyond individual consequences and influences 

Malaysia’s economic productivity. Studies indicate that work-related digital stress is a major 

contributor to declining workforce efficiency (Maizon et al., 2024). The inability to disengage from 

work-related digital tools—such as emails, workplace chat applications, and virtual meetings—has led 

to lower employee morale, increased absenteeism, and high turnover rates among Millennials (Tam & 

Foo, 2023). 

Moreover, cybersecurity concerns and the misuse of personal data further complicate the digital 

wellbeing landscape. With 80% of Millennials expressing concerns over data privacy and cyber threats 

(MCMC, 2023), there is an urgent need for digital literacy programs that enhance cybersecurity 

awareness. The economic repercussions of poor digital wellbeing also manifest in rising healthcare 

costs, as individuals seek medical interventions for digital fatigue, stress-related disorders, and tech-

induced insomnia (Alsagoff et al., 2020). 

 

4.3  The Need for Policy Interventions and Digital Literacy Initiatives 

Addressing the negative consequences of digital wellbeing requires a multi-stakeholder approach, 

including policymakers, corporate leaders, educators, and mental health professionals. The findings of 

this study underscore the urgent need for national digital wellbeing policies that promote ethical 

technology use, workplace digital balance, and mental health interventions (Rosli et al., 2023). 

To mitigate digital stress and burnout, organizations must implement structured policies such as "right 

to disconnect" laws, which regulate after-work digital communications and prevent workplace digital 

exhaustion (Zaremohzzabieh et al., 2021). Furthermore, educational institutions must integrate digital 

literacy programs that teach mindful technology use, self-regulation techniques, and online safety 

awareness among Millennials (Yeo & Carter, 2016). 

The role of artificial intelligence (AI) and digital mental health solutions in promoting digital wellbeing 

is also worth exploring. Emerging trends suggest that AI-powered wellness apps, mindfulness-based 

interventions, and gamified digital detox programs could significantly improve self-regulation and 

reduce technology dependency among Millennials (Lall et al., 2019). 

 

4.4  Towards a Sustainable Digital Future for Malaysian Millennials 

This study provides a comprehensive examination of digital wellbeing among Generation Y in 

Malaysia, highlighting both its benefits and unintended consequences. While digital technologies have 

become indispensable tools for economic growth, social connectivity, and knowledge acquisition, their 

misuse and overconsumption pose substantial risks to mental health, productivity, and social dynamics. 

Without adequate intervention, Malaysian Millennials may continue to experience heightened digital 

stress, reduced job performance, and deteriorating interpersonal relationships. 
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To foster a sustainable digital future, digital wellbeing must be integrated into national health strategies, 

workplace policies, and educational curricula. Through a collaborative effort between government 

agencies, corporations, and academic institutions, Malaysia can cultivate a digitally conscious 

generation that harnesses the power of technology while safeguarding their mental and emotional 

resilience. The findings of this study suggest that future research should focus on longitudinal analyses 

of digital wellbeing interventions, exploring the effectiveness of national policies, corporate digital 

health programs, and AI-driven solutions in enhancing digital resilience among Millennials. By taking 

proactive steps, Malaysia can lead the way in digital wellness innovation while ensuring a balanced, 

mindful, and productive digital society for the next generation. 
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